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Welcome to the BillStore Help Center.
Here you will find all the guides you need to get started quickly and easily.

With the “Cancel Invoice” function, you can completely invalidate an invoice that has already been
sent.

The entire invoice amount will be cancelled.

1. Select “Invoice Cancellation”

In the relevant invoice, open the “More Actions” menu and select “Invoice Cancellation”.
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R-2026-00010 MORE ACTIONS  ~
Send again

Duplicate invoice

Payment History '
Create Reminder
Create Credit Note
Invoice Cancellation
Musteruntemenmen Kundet
K-0004
Max Mustermann
Musterstr. 1 Leistungszeitraum:
12345 Musterstadt 24.05.2026 - 24.05.2026
Amount open 1500 €
Rechnungsdatum:
Rechnung R-2026-00010 24.05.2026
. . Sehr geehrte Damen und Herren, ich erlaube mir folgende Posten in Rechnung zu stellen.
Invoice History Va N “ 9
Pos.  Beschreibung Menge Einheit USt  Einzelpreis  Gesamptpreis
1 Testprodukt 1 St 0% 1500 € 15,00 €
T
Invoice created  24.05.2026 -
Netto 15,00 €
Invoice modified 24.05.2026 . Gesamptpreis 15,00 €

Invoice sent 24.052026 download Es handelt sich um eine steuerfreie Lieferung/Leistung gemas §4 Nr. 2-8 USIG.

2. Enter a reason (optional)

Optionally enter a reason for the cancellation.

This note is only visible to you and will not be printed on the invoice.



Invoice Cancellation

Do you really want to cancel this invoice?

Reason for cancellation

PROCEED

3. Confirm cancellation

Confirm the process.
The invoice will be fully cancelled:

o |tloses its validity
e |t can no longer be used or edited
e |t will be marked as “Cancelled” in the invoice overview

Notes:

e Invoices that have already been paid can also be cancelled.
e A cancellation cannot be undone.
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O Number Customer Invoice Date Due date Amount Paid Open  Reminder level ~Status

D R-2026-00001 Peter Kugel 07.05.2026 07.05.2026 50,00 € 50,00 € 0,00 € Paid

D R-2026-00002 Nina Muster 07.05.2026 07.05.2026 550,00 € 000 € 555,00 € Ml Not Paid

D R-2026-00003 Nina Muster 07.05.2026 14.05.2026 10,00 € 000 € 0,00 € Cancelled

D R-2026-00004 Peter Kugel 07.05.2026 17.05.2026 10,00 € 10,00 € -10,00 € Paid

D R-2026-00005 Nina Muster 07.05.2026 07.052026 100,00 € 000€ 100,00 € Not Paid

D R-2026-00006 Nina Muster 09.05.2026 16.05.2026 20,00 € 2000 € 0,00 € Paid

D R-2026-00007 Lars Glas 09.05.2026 09.05.2026 20,00 € 500€ 500 €
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